
Progyny pays clinic in full 

• Member responsibility 
is calculated o� amount 
employer pays Progyny, not 
the contracted rate with clinic. 

• The clinic should never provide 
the contracted rate 
to the member.

• Progyny pays the contracted 
Provider for the service based 
on our fee schedule.

• Clinic should never collect 
payment from Progyny 
member for covered services. 
Member will expect to receive 
bill from Progyny. 
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Member Financial Responsibility
QUICK TIPS:

If Progyny patients come to your clinic with financial questions please direct them back to their 

dedicated Progyny Patient Care Advocate


